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Introduction

Research shows that 58% of
business executives think they
need to manage their reputation
online.

Just 15% of these people
actually do something about it.

41% of brands that experienced an
event that damaged their reputation said
their revenue decreased as a result.
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The Brand i1s YOU!

How you are perceived online and off.

Not everyone is going to agree with
you. You might be polarizing.

By putting yourself out there, you can
connect with your community.

I



Reputation
Trendmaster

“For as many people that like a
there are an equal amount that won’t!”

Robyn Waters

. ‘ VIP of Trend, Design and Product Development for Target



What to Do? “

Che
New JJork
Times

There is no greater threat to the critics

and eynics and fearmongers than those of us who are willing to
Jfall because we have learned how to rise.

Domain Names -

Purchase <your name> as a
domain name!
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If it’s not available, add a qualifier
to it, like “Author” or “Musician.” e e
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Use a reputable company to

) network Purchase Your Name
" $

purchase and register your

Dir eCtniE %GODaddym personal name.

Or come close to it.

ICANN oversees the internet — ICANN is the acronym for Internet Corporation for

__( Assigned Names and Numbers, which is a non-profit organization that is in charge of
maintaining and coordinating the Internet, namely the J§ Internet Protocol (IP)
addresses and the Domain Name System (DNS).

ICANN




Bad News

e<YourName>Sucks.com

e|Hate<YourName>.com

-
i

e<YourName=>Lies.com

Purchase as many names around your
name, as possible. Including the “bad”
ones. This is the harsh reality of the
internet and today’s world.




Social
Listening

Monitor the internet to see what

others write about you and your

organization.
»

Social listening is a two-step process. Monitor channels for mentions, analyze & take action.




What to Do?

Go 0Q le

Online - Baseline )
> bing

Assessment

Do a name search on the major search engines, Google, Bing and Yahoo .
Make a baseline list of the search results showing on the first pages.

Identify each result as it refers to you. Mark it if it’s positive or negative.

Do this periodically. Date the lists so you can track improvement over
time.



What to Do?

Google Alerts

Will Ezell

i Toavor EDell 5gned i N dgust contrict with B Tamoa Bay Rys on Tusicay, soooning

lee Alerts

Create a Google Alert for both you
and your organization.

Try refining your searches.



“New York Times”

Improve your search criteria to improve your
alert results. Don't just search for keywords.
Instead, refine your Alert results by:

Adding quotes to search for a specific phrase.
For example, "New York Times" finds mentions
of the newspaper. Without quotes, pages that
include any combination of the three words,
new, times, and York, display.
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Placing a hyphen in front of a term to exclude
results with that term. For example, -"New York

1 . 1
- N eW YO r k TI m eS Times" excludes results that include the phrase.

Limiting your search to a single domain with

Site:NewYorkTimes.com ..o

For example: site:nytimes.com will monitor
results only from the New York Times' site.



Florida ‘L
Building Philanthropy for a

Dl Pl Philanthropic
Network

MEMBERS PROGRAMS ‘ RESOURCES ‘

Site:FPNetwork.org

HOME | CONTACTUS | REGISTER | LOGIN

Search sife Q

flvlin]> Jd

AFFINITY GROUPS ‘ JON FIND IT FAST

Create one for your organization in this
manner to monitor your postings on your
site. Is the work getting done?

Google Alerts come in handy in a variety of
situations, and they're easy to set. The
instructions are in a separate document for
this program.



REPUTATION
REFINERY

ThriveHiuvE

R | Hootsuite

Other Online Tools

Checking your online presence:

ThriveHive - good habit to check on this
regularly; have an easy-to-use, free
Grader tool that will check you out
online, give you a score, and guide you
on how you can improve your presence.

Mention — Also has a brand grader



| found out there is negative information about me.
What Do | Do NOW?

There are two main strategies you can take to
deal with negative search results.

Strategy 1: Ask that it be removed by the source.



Embarrassing
vs. Libelous

A Doctor was named in a lawsuit. Humans being humans
“What do you think people kept selecting in the search
results for his name?”

This is an example of Embarrassing vs. Libelous

Just because you don’t like information that someone
has posted about you online, if it is true you have no
basis to have it removed. The Doctor was in the lawsuit.
That was true. It takes a lot of positive info to overcome
that listing, and move it to another page.




False Claims

ﬁ

Now, when someone makes a false claim
about you in writing in public, it falls under
the legal definition of libel which gives you
grounds to have it removed. And, the
publisher of that false information may be
subject to legal ramifications.

You may have seen the mug shots of people
who have been arrested appear online.
These mug shots are embarrassing but —
they’re not unlawful.

If you find yourself in this predicament, you
can pay the company posting them to have
them removed. This may feel like a type of
blackmail, but that’s not unlawful either.




Let's examine a way to
curate

» and writing:

forg
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Once something wrong or libelous has
been published online, on a website or on
a social media platform, it is out there and
the best you can do is go to the owner of
the site where it published and ask
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Contact Page

Send a message..

Prenatal
Baby
Toddler

First find the owner of a site. Try and send a

Gradeschool

message through their website’s contact

Young Adult

page or find their e-mail address on the site. Healthy Living

Nutrition
Fitness
Sports.

Oral Healtn

@ healthy children.org

Powered by pediatricians. Trusted by parents. Search for safely, tips, iliness, etc.

Ages & Stages  Healthy Living ~ Safety & Prevention ~ Family Life  Health Issues  News  Tips & Tools  Our Mission *\@/“ ShOD-AAP

Healthy Children > Contact Us

HEALTHY CHILDREN

LSTEN ) b Espaiiol TextSize _ +

000000

Contact Us

The American Academy of Pediatrics is not able to respond to individual or personal
medical questions nor should the information on this site be used as a substitute for the
medical care and advice of your pediatrician. Your best resource is your pediatrician, as
there may be variations in treatment based on individual facts and circumstances. If
you do not have a pediatrician, please visit our Find a Pediatrician area.

Articles on HealthyChildren.org are produced and copyrighted by the American
Academy of Pediatrics and have been through thorough medical review and approval to
ensure they are consistent with Academy guidelines and policy. Please refer to our site
Editorial Policy.
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Contact

Whols.com

If this does not pan out, search for information by o
going to: https://www.whois.com/whois/ and
typing in the domain name of the site in question.

@ ENDS 25TH JULY!

DOMAINS WEBSITE CLoun HOSTING SERVERS EMAIL SECURITY WHOIS SUPPORT l LOGIN

Whois Domain Lookup

This will give you information regarding the owner
or admin for the site.

N




Web Hosting Survey

Find out who is hosting any website

Contact

HostingChecker.com

If the owner’s name has been blocked by privacy
settings or you tried unsuccessfully to get them to
respond, get the name of their web host from Host
Checker https://www.hostingchecker.com/ and contact

the hosting company.
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Submit a

Webpage Removal

Request

-

ISSd00NS

If the site’s owner or webmaster makes the
changes you requested to a page or post
that appears in search results, you can make
a request to that search engine to remove
the wrong or outdated information by
submitting a webpage removal request.




Bad News

e|Indexed & cached

oStill show for years

*Even if it no longer exists
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Adding positive

content to suppress
the negative search

results.
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ghting Negative
With Positive

Adding truthful and positive information
that can come up in a search result for
your nameisan - .. —




Who goes past
the first page?

The act of continuing to add positive information about yourself will
help obscure the negative search results by pushing them back to
less visited pages of the search results.

It is highly unlikely that people will search past the first page of

results so adding positive information can dramatically improve the
impression people get when searching you or your organization.

No One...

phoebe ezell

Qal EnNews [Dimages [)videos P Shopping  § More

About 588,000 results (067 seconds)

Phoebe Ezell (@PhoebersOrbit) | Twitter
hittps./twitter.comyphoebersorbit )
The latest Tweets from Phosbe Ezel (@Phasbersrbit), A Creatie Director with a s/l
unconvntional childhood, wrapped in a very uncanventional

Phoebe Ezell Profiles | Facebook
hittgs.www. facebook com/public/ Phoebe-Ezell =
View ihe profiles of people named Phosbe Ezell. Join Facebook to connect with Phoa il I
others you may know. Facebook gives pecple the powes 1o

Phoebe Ezell (¥), 59 - Tampa, FL Has Court or Arrest Records
hittpes:ffwww. miylife. com » Feople Search » FL » Tampa » Phoebe Ezell =

Phoebe Ezells birthday is 05/21/1960 and is 59 years old. Phoebe's Reputation Scor
city inchaded Lutz FL. Phosbe alzo answers to Fhofbe

Phoebe Yerian Ezell - Creative Director / CEOQ - BizVisioneers, |
hittps.frwww. linkedin.comyvin/phoebeyezell

View Phoaba Yerian Ezell's profile on Linkedin, the world's largest professional comm i 3
Yerian has 3 jobs listed on their profe. See the complete

About Phoebe Yerian Ezell - Blue Ridge Institute
hitps://sharelinenates. com,/ abaut-mol/ =

First, let ma state this is the mast amount of “Ts” 1 have produced in a very kang time, |
here goes: | started information packaging from an early

Images for phoebe ezell
=3 Moee images for phoebe ezell

Phoebe Ezell - Phone, Address, Background info | Whitepages

hittg e-Ezell =

wiew phone numbers, addresses, public n g
for Phosbe Ezell, Whitepages pecple search |5 the mast
Phoebe Ezell | afmfl
https.rafmil.crgrindex php/user/ phoeberss =

Phosbe Ezell is on afmifl. Join afmfl to view Phosbe Exells profile.




What to Do?

Blogging

Goal: creating a positive image with your
brilliant ideas!

Hosted opening 508 Childrens Villages Cape Town with President Nelson Mandela

NADIA BILCHIK - E

Interviewed George Clooney, Richard Gere, Meryl Streep, Tom Hanks, Morgan Freemean etc

BOOK NADIA NOW!
404.274.4367

SPEAKER | TRAINER | AUTHOR

KEYNOTE SPEAKER TRAINING PROGRAMS AUTHOR PRESS BLOG ABOUT CONTACT

Welcome to Nadia's Blog

D(%:‘_TUUF_SPM_I LEADERSHIP
: F ce

Career
CAFFEINE

Ha A
GREATER IMPACT
Es

T

NETWORKING Aoreryn o
for SUCCESS Persanal BRANDING

COMMUNICATE

Your email address Submit

Feported for CX




Blogging Benefits

o [t’s your platform completely
 Professional and Inspirational

e Share Achievements and Awards

e Keep content simple and

REPUTATION TIP

understandable




Social Media
Platforms

03

When used wisely, social media can be

a stage upon which you perform...




Report: 13 Philadelphia officers
suspended "with intent to dismiss" for
social media posts

@w MMMMMMMMMMMMMM

It's a small
price to pay
for peace

Y P |

Posting Crisis

If used incorrectly, it can damage your
image and personal brand in a skinny
second.



Be purposeful
It’s your brand

I——

Be careful about what you post, be
cautious about the photos you publish,

and be purposeful about who you let
into your circle.
Every interaction is your brand, so be
| have SO mUCh {o Say_ . consistent with your personal brand

positioning and with the followers you
have gathered.




Link Your Accounts

eSocial Media Profiles
*Website / Blog Site

eProfessional Sites

Google gives more power to entries that are linked
to, so if you can link one social media profile to
another and to your website, this will help you get
new positive entries in a search faster.




Respond to
Negative
Comments

Immediately address negative reviews.
Don’t sweep them under the rug or wait
too long. Listen to what they have to say
without defending yourself. Empathize
with their feelings and it may even be
nice to offer them something for their
dissatisfaction.

Everyone loves a comeback story and
how you deal with a crisis and negative
publicity is as important as what
happened to get there in the first place.
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Hashtags are another digital point. Y
association with the tags, that will




What to Do?

Hashtag

Registration

Register your unique hashtags with either

Hashtags.org or Twubs.com

# h@@hﬁ@@&@fﬁ@

ing the world’s hashtags

a5

TWUBS



Here are a couple of ideas on where you can add
additional digital points of interest associated
with your name.




What to Do?

About.me

VICTORIA CANA
‘Consultant, Blogger, and Public Speaker in New York

Carmiltait by day, Urban Atvertirer by night. Viciors =
an ambiticus young New Yorkar who snjoys weitng har
IMe 5100y a8 thaugh she's the protagonist of & navel.
ebsendng the warld from es many engles =3 possitle,
and holping athar poopla achiove their doams.

When Vietarls 811 rurining around Manhattan lasked
with sovaral missions In har planmer, you might fnd har at
Daloitte Consuiting whare she is a Business Analyst or

Mtk Linfwersity i an active
alumna, She alsa runs o camer and iifestyle blog:
victorausiyours.com

fcwss Smatershia Srevel Ssheceing Pwrling

WK EDuCATION
Dakitie Consuting N Yourk Uinivarsiy

D600




[ Feed

Business-to-
Business

& Thinking

%> Speech

B creatiity

& inspiration

%] Creative Writing

L B3 S
& Communication

‘ Barack Obama
(politician)

.’ Twitter (product)
._! Writing

®2 Philosophy of
Everyday Life

Artwork

Read Answer

Answer - Creativity

What are some creative ways you play with your cat?

Creativity

B Follow - 1.5m

Quora Home % Answer %Spaoes Q Notiﬂcaﬁon? Q. Search Quora

[ Bookmark

Marcia Wilson, California bloodlines; Oregon painter/Art teacherfg‘nut
Answered May 23

Sundance is ten now, and less inclined to play, though
he always does at Christmastime when he gets new

toys, bats them about for all of five minutes, then

abandons them. I think he really just get... (more)

H2 S0 Do

e Add Question or Link

Related Topics

Artists and Creative
Professions
929 6k Followers

Creative ldeas
280.5k Followers

Imagination
490.2k Followers

& | Creative Writing
k,ﬂ 2 9m Followers

& | Learning About
Lﬂ Creative Writing
1k Followers

Innovation
5.1m Followers

The Arts
1.7m Followers

Ideas
1.2m Followers

a1 Thinking Outside of

hat to Do?

Quora.com

Quora is a writer’s platform. It is
questions and answers on a huge
variety of subjects.
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Share your world on Google Maps Wh a't to DO 7

People like you make it easier to discover local places.

JOIN LOCAL GUIDES

o Local Guides

@ Sendera Coffes
LE & & 3

@ W Buill This Gity .
& k& Drevew -

e *a hidden gem for unique gifts and | l
prints. & produced by local artists.” |

Jessica Safir
Local Gusde - Level &

TLIm ponts View details @ 1 B LLLL

CONTRIBUTE REVIEWS PHOTOS 0S| |PANS
Heerne Hill Wariet
Lendan, England |
& & & & & Pedectmixof focd crafis | |

Qg[e
Local Guides

People like you make it easier to discover local
places. By sharing reviews, photos, and
knowledge about the places around you, you
can help inform millions of people.

Make an impact EM-W:“

By shanng reviews, pholos, and knowledge aboul Lthe

CAFE AROMA
* k k&
Cozy space with coffes
sourced from local farmers.

places around you, you can help inform millions of
people

Learn about how to contnbute Don't heave without trying the | 1
il

lndqeh_mvE They're
incredible! ‘ A




What to Do?

@l% SATISFACTION GUARANTEE Search agan

A We Found Negative Items On Phoebe's Public Background Profile.

Y mylife’

See Phoebe's Contact Information & Full Background Report +
See able Court, A
Il Personal R
Phone, Em

1. Select Your Plan

® 12 Months $6.95/M0
BEST VALUE SAVE 63%

) 6 Months $8.95/mo.

[ ]
MyLife.com [FEs
[} Age: 59 Years Old
Location: Tampa, FL

Latest report as of 07/19/201%

May Be Related To:
William Ezell

A Get Instant Information On Phoebe Ezell Now!

Your Report Information Includes: ) 3Months $10.95/mo

Phone Numbers Addresses Email Address
CURRENT 4 20 1
J RECORDS ﬂ FOUND ‘- oo 1 Month

$18.95/mo.

Results may also include: .
v 7 Day Trial $1.00

Lioac snd fimited Tire Offer)




“Make them believe,
that offensive operations,
often times, is the surest,
if not the only ...

means of defense.”

Kt R
S
R




Years to build, —g
SSeconds to tarnish!

Your online reputation is like a

relationship.

Except it’s a relationship you have with hundreds and
thousands of people.

It’s definitely trickier to manage than a normal human
relationship, but the principles remain the same.



It may not

be easy,

but it Is simple.
L

Be conscious of what people think of you,
reflect on their feedback to improve,
observe what the others are doing,

stay with good company, and

be honest and reliable.

It may not be easy, but it’s simple.




Phoebe Yerian Ezell

808 W Waters Avenue, Tampa, Florida 33604 — 813-930-8442 — Phoebe@WillEzell.com



How to Set Up Google Alerts

Go to google.com/alerts in your browser.

(y | & https://www.google.com/alerts

Alerts

Enter a search term for the topic you want to track. As you enter your terms, view a preview of
the results below.

Adding quotes to search for a specific phrase. For example, "Florida Philanthropic Network" finds
mentions of the organization.

2. "Florida Philanthropic Network"

This will create an email alert for Phoebe@willezell.com

Create Alert Show options -

There are no recent results for your search query. Below are existing results that
match your search query.

WEB
Florida Philanthropic Network
fpnetwork_org

Linkedin - This site (RSS) - YouTube - CONTACT US | Pnvacy policy | Terms of use | JOBS | @ 2015 Florida
Philanthropic Network. All rights reserved

Florida Philanthropic Network Inc

FLORIDA PHILANTHROPIC NETWORK IS A STATEWIDE ASSOCIATION OF GRANTMA KERS WORKING TO BUILD
PHILANTHROPY TO BUILD A

Without quotes, pages that include any combination of the three words, Florida, Philanthropic

BizVisioneers.com



How to Set Up Google Alerts (cont.)

Placing a hyphen in front of a term to exclude results with that term. For example, -"Florida
Philanthropic Network" excludes results that include the phrase.

Alerts

C1 "Florida Philanthropic Network!|

This will create an email alert for Phoebe@willezell.com.

Create Alert Show options

AlEIT preview

NEWS
Julia Roberts celebrated in the best way after Golden Globes loss

Julia Roberts didn't take home a trophy at Sunday night's Gelden Globe Awards, but she still went home happy
thanks to.a fate-night burger run

Red carpet hits (and a miss) at the Golden Globes - The Beston Globe
Rami Malek wins Golden Globe for Best Actor in a Drama for Bahem:an Rhapsody
Asit happened All the 2019 Golden Globe winners - New Z Heral

Democrats plan more pressure on Trump to reopen government

Limiting your search to a single domain with the site: term. For example: site:fpnetwork.com will
monitor results only from the Florida Philanthropic Networks' site.

Alerts

L site:fpnetwork.org|

This will create an email alert for Phoebe@willggell com
e

There are no recent results for your search query. Below are existing results that
match your search query.

WEB

Community Foundations of Florida

Community Foundations of Florida is a member network of Florida Philanthropic Netwaork, a statewide

Choose Show Options to narrow the alert. e
BizVisioneers.com



How to Set Up Google Alerts (cont.)

The alert can be set to a specific source, language, and/or region. Specify how often, how many,
and how to receive alerts.

Alerts

1 "Florida Philanthropic Network”

How often At most once a day
Sources Automatic =
Language English =
Region Any Region =
How many Only the best results =
Deliver to Phoebe@willezell.com =
Create Alert Hide options -
’ Select Create Alert.

Alerts

L ‘Create an alert about..

My alerts (4) O
‘ "Florida Philanthropic Network" P i
BizVisioneers p o
Phoebe Ezell 7 &
Will Ezell p. §

Google notifies you when the search engine indexes a page that matches terms you choose.

Select the “pencil” to edit your alert options. Select the “trashcan” to delete the alert.

BizVisioneers.com



